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ConcernCheck File Report

Date: Tuesday, January 30, 2007 — approximately 7:30 am PST
Client: Sample Client Phone: 416.555.555

1234 Thompson St Fax: 416.555.555

Toronto, Ont.

ALA 1A1 Email: jsmith@sampleclient.com
Concern Number: | SC00001 Attention: Tim Franklyn — VP of HR
Reported by: Anonymous Interviewer: John Smith
Location: Toronto, Ontario
Concern: Theft

The male caller chose to remain anonymous, but was willing to disclose the location he is employed at and his Manager’s
name. The caller reported that he has withessed several instances where his Manager, Brent Price, has made sales
outside the store and the caller believes that Brent stole the merchandise he was selling from the store.

“I don't know how he does it, but he always has new phones that he wants to sell. I'll see him talking to a customer about a
phone, they look at the phone and he’s telling them all about it. It looks like they are going to buy it, but they just leave. A
few minutes later Brent will say that he's going to take a little break and leaves the store. He'll come back from his break
like ten minutes later and not too long after him the customer comes in again and they have a new phone just like the one
they were looking at with Brent. Brent helps them set it up and then they leave.”

The caller reported that he has never seen Mr. Price steal any phones, but he has asked him where he gets all the new
phones from.

“I told him that | knew he was selling the phones to the customers, it was really obvious. When | asked him where he got
them from he said ‘They’re mine.” How can anyone have that many new phones ready to sell all the time? It's just not right.
If he can sell the same phones | have to the customers for a lower price, none of us can make any sales. It's not right. |
haven’t seen it, but | know he’s getting them from here somehow.”

The caller was very upset by what Mr. Price is doing and is contemplating looking for employment elsewhere.

If you have an question or comments about this or other reports, please call ConcernCheck at 1-866-455-5789




